
Dear Tenant, 

In future, the electronic heat cost allocator TELMETRIC smart 
will record your heat consumption. The installation of metering 
devices is a legal requirement to enable consumption-based 
billing to be carried out. This creates opportunities for energy 
efficiency and helps to identify potential savings.

At the end of the billing period, the consumption value on the 
cut-off date (31st December) is stored in the device and then 
read out remotely by radio. This means that you no longer need 
to be present for the meter reading.

The last cut-off date value remains stored in the device and can 
be accessed by you for one whole year. 

Reliably informed

TELMETRIC smart electronic

heat cost allocator



Your contact:

Service Centre
E-mail: service@gewobag.de
Telephone: 0049 30 4708-4000 
Fax: 0049 30 4708-4510
Further information is available at
www.gewobag.de/funkablesung

Gewobag Wohnungsbau- 
Aktiengesellschaft Berlin  
Postfach 21 04 50, 10504 Berlin

www.gewobag.de

Displays on the LC display:

The display is active from 5 a.m. to 9 p.m. At other 
times, the display can be activated by touching the 
lower right-hand corner. 

The display shows the following values for 8 seconds 
each:

Advantages at a glance:

•	 �Interference resistance through self-monitoring and 
cut-off date values

•	 No need to enter the rental properties to take read-
ings

•	 CE-compliant
•	 Tamper-proof (seal)	  

Important technical data:

Transmission power    <10 mW
Radio frequency    	 868 MHz
Operating life    12 years
Area of application    DIN EN 834

In the event of a serious error, attempted tampering 
or destruction of the device, TELMETRIC smart will 
cease taking measurements. An ‘F’ appears on the 
display in addition to the other indicators. If a device 
is defective, please notify the Gewobag Service 
Centre immediately.

Device number
•	 uniquely identifies the device

Current consumption
•	 shows the current consumption / 

meter reading
•	 �is also used for interim readings

Valuation
•	 also valuation factor or  

conversion factor
•	 serves to ensure uniform scaling 

Cut-off date value
•	 consumption value at the end of the  

last billing period
•	 in the first year, this amounts to 0. 
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The TELMETRIC smart electronic heat cost allocator determines consumption directly at the radiator. To record con-
sumption, two temperature sensors are used to determine the room and radiator temperatures and, from this, the 
amount of heat emitted by the radiator.

The device features an LC display which shows the consumption values and other essential data. TELMETRIC smart 
transmits the consumption values and meter data by radio. The device is approved in accordance with Section 5 of 
the Heating Costs Ordinance.

Important for you to know: The TELMETRIC smart 
electronic heat cost allocators continue to count 
beyond the billing period (31st December of the 
year). The current consumption values are added to 
the values from the previous billing period. The value 
is not reset to ‘0’.

In order to read the consumption for the current bill-
ing period, you must therefore deduct the final read-
ing for the last billing period. Both values are shown 
on the device display.


