
Dear Tenant, 

In future, the electronic METRONA smart water meter will re-
cord your water consumption. The installation of metering 
devices is a legal requirement to enable consumption-based 
billing to be carried out. This creates opportunities for energy 
efficiency and helps to identify potential savings, because water 
is a vital resource!

Water meters are calibrated devices that measure the absolute 
water consumption per household, thus enabling consump-
tion-based billing in accordance with the Operating Costs Ordi-
nance. This applies to both cold and  
hot water meters. These are distinguished by their  
colour coding (cold water = blue, hot water = red).

The consumption values and meter data are transmitted via 
radio. The smart water meter is approved in accordance with 
the European Measuring Instruments Directive 2014/32/EU 
(MID) and  
2014/30/EU (EMC).

The device is sealed and detects and records all attempts at 
tampering.

Reliably informed

Electronic METRONA
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Your contact:

Service Centre
E-mail: service@gewobag.de
Telephone: 0049 30 4708-4000
Fax: 0049 30 4708-4510

Further information is available at
www.gewobag.de/funkablesung

Gewobag Wohnungsbau- 
Aktiengesellschaft Berlin  
Postfach 21 04 50, 10504 Berlin

www.gewobag.de

Reading and displays on the LC display:

The display automatically switches to energy-opti-
mised sleep mode. You can activate it using the touch 
sensor (1).

By pressing the touch sensor, the following values can 
be displayed one after the other:

Important technical data:
•	 Multi-beam measurement principle
•	 Magnetic impeller scanning
•	 868 MHz radio module
•	 Storage of mid-month and end-of-month values
•	 Operating life: 6 years

The smart water meter is resistant to interference. It 
also continuously monitors its own function. In the 
event of a serious error, the water meter will stop 
taking measurements.  
If a device is defective, please notify the Gewobag 
Service Centre immediately.

Button actuation display /   
Display activation
The display is activated by touch-
ing the touch sensor (1); the hand 
icon is then shown on the display.

Current consumption value
The current consumption/meter 
reading in m³. On the cut-off date, 
this value is saved as the previous 
year's value. This value is used for 
an interim reading at the relevant 
point in time.

Segment test
Here all segments flash briefly. 
This allows you to check whether 
all segments of the display are 
working properly. 

Cut-off date  
The date of the last cut-off date 
is displayed here. The consump-
tion value for your annual bill was 
saved on this date.

Consumption value on the last 
cut-off date
Here you will find the consump-
tion value in m³ that was used to 
prepare your annual bill.

Device number
The 8-digit device number of the 
water meter is displayed.

Reliably informed

Electronic METRONA

smart water meter
 
(1) 

 (1) Touch sensor


